SUPERVISION AT A GLANCE

The foilowing is offered as a quick reference to understanding seclion 1387 of the Califarnia Code of Regulations regarding supervised professional experience. This chart is offered
for convenience and to promote understanding of this camplex regulation and is not offered as a substitute for knowing the regulation in its entirety. For all of the requirements relating
to supervised professional experience, please directly consulf with section 1387 which is available at the board's website (www.psychboard.ca.gov) under the “Laws and Requialions”

button.

Supervision Requiremenis

Intern
{Business and
Profassions Code

vmwn:o_cmmnm_
Assistant
{Business and

Exempt Setting
Employze
{(Business and

Reyistered Psychologist
{Business and
Professions Code §2%09)

Waivered Psychologist
{Welfare and Institutions
Code §5751.2)

CCR)

§2911) PBrofassions Code |Professions Code §29148)
§2813)

Primary supervisor must be licensed three Mo No No tNo No
[years
Primary supervisor must complete six {6} Yes Yes Yes Yes Yes
hours of supenvision coursewark every two
vears (1387.1(b) CCR}
Primary supervisor must be employed by Yes Yes Yes Yas Yes
the sarne agency and be available to the
frainee 100% of the time the trainea is
zecruing SPE (1337(b)(6) CCR)
Primary Supervisor must be ficensed Yes Mo - 2813 B&P allaws Yes Yes Yes
psychologist (1387.1 CCR) Board Cerified

Psychiatrists to emptloy

and supervise

psychological

ssislants’
MFT's and LC5W's can serve as primary No No No Na No
isupervisor (1387.1 CCR)
Primary supervisor must provide a Yes Yes Yes Yes Yes
rminimiem of one hour of direct, individual,
face-to-face supenvision every week in
which the trainee accrues hours
(1387 (b){4) CCR)
Supervision must accounl for at least 10% Yes Yes Yes Yes Yes
of 1otat hours worked by the trainee
1387{b){4) CCR)
iThe placement must be accradited by the Yes No No No No
APA or a member of or meet membership
requirements of APPIC or CAPIC {12387
CCR)
Method by which pre-doctoral hours can be Yes Yes Yes Mo Mo
accrued {1387(a)(1) CCR)
Method by which post-doctoral hours can  [No {2911 B&P, 1387 Yes Yes Yes Yes
be accrued (1387(a)(2) CCR} CCR, by definition,
internship is pre-doc as
it is parl of the doctora!
) rogram) .

ITrainee must maintzin an SPE log (1387.5 Yes Yes Yes Yes Yes




Supervision Requirements

Intern
{Business and
Professions Code
§2911)

Psychalogical
Assistant
{Business and
Professions Code
§2513)

Exempt Setting
Employee
(Business and
Professions Code §2510)

Registered Psychologist
{Business and
Professions Code §2909)

Waivered Psychologist
(Welfare and Institutions
Code §5751.2)

Number of trainees per primary supervisor

ot limited im laws or
regulations

3 for psychologists, 1 for
psychiatrists {2813 B&P
Code)

Not limited in laws or
regulations

Mot limited in laws or
regulations

Mot kmited in laws or
regulations

Primary supervisors shall ensure that each
clisnt or patient is informed, prigr to the
rendering of services by the trainee {1).
that the trainee is unficensed and is
funclioning under the direction and
supervision of the supenvisor, (21, that the
primary supervisor shalt have full access to
the {reatment records in order io perform
Isupervision responsibifities and {3}. that
any fees paid for the services of he trainee
Imust be paid direclly to the primary
supervisor or employer, (1387.1(g) &
1391.6(b) CCR}

Yes

Yes

Yes

Yes

Yes

2013 B&P allows Board Certified Psychialrists to employ and supervise psychological assislants. However, section
1387.1 CCR limits the amount of hours {hat can be accrued as a psychological assistant under a psychiatrist's

supernvision lo 750,

SUMMARY OF VARIDUS OTHER REQUIREMENTS THAT APPLY TO ALL SUPERVISION SITUATIONS:
1. Trainees shall have no proprietary interest in the business of the primary or delegated supervisor and shalt not serve in any capacity that would hold
influence over the primary or delegated supervisor's judgment in providing supervision (1387(b){3) CCR).

2. Trainees cannot pay or othenvise remunerale supenvisors to provide superviston {1387(h)(8) CCR).
3. Trainees cannot funetion under another license or in another professional capacity while accruing supervised professional experience {(SPE) (1387(b)(9)

4. Supervisars musl ensure all SPE including record keeping is in compliance with the APA Ethical Principles and Code of Conduct (1387.1(e); 1387.2{(d)

Primary supervisors are responsible for manitoring the welfare of the trainee's clients (1387.4{f) CCR).
Primary supervisors are responsible for moniforing the perforrnance and professional development of the trainee (1387 1(h} CCR).
Supervisors are responsible for ensuring that they have the educalion and fraining in the areas lo be supervised (1387.1(i); 1387.2{g) CCR).

Supervisors and frainees shall at all time be in compliznce with the laws and reguiations and with the Ethical Principles and Ceode of Conduct of ihe

American Psychological Association (1387.1(c), (d}, {&), {{}; 1387 2{(h),(c}, (h) CCR).

CCR).
CCR).
LR
5.
7.
8.
9.  Supenvisors shall have ne familial,
{1387.1{j); 1387.2{h) CCR).
10
11,
12
13.

Thanks to Steven Suitanoff, PhD for inspiring the format and content of this document.

limate, business, or olher relationship wilh the irainee which would compromise the supervisor's effectiveness

Supervisors shall not supervise a trainee who is now or has ever been a psychotherapy patient of the supenvisor (1387.1(K), 1387.2{1) CCR).
Supervisars shall not exploit or engage in sexual relationships with trainges (1387.1(1); 1387.2(j) CCR}.
Primary supenvisors shall require each trainee to review the pamphlet "Professional Therapy Never Includes Sex” (1387.1{m) CCR).
Primary supervisors must monitor the supervision performancs of all delegated supervisars (1387.1(n) CCR).




Ethics that are also California Laws

From Ethics Code Introduction:

The Ethics Code is intended to provide guidance for psychologists and standards of professional conduct
that can be applied by the APA and other bodies that choose to adopt them. The Ethics Code is not intended to be
a basis of civil liabitity. Whether a psychologist has violated the Ethical Code standards does not by itself
determine whether the psychologist is legally liable in a court action, whether a contract is enforceable, or whether
other legal consequences occur.

The modifiers used in some of the standards of this ethics code (e.q., reasonably, appropriate, potentially)
are included in the standards when they would (1) allow professional judgment on the part of psychologists, (2)
eliminate injustice or inequality that would occur without the modifier, (3) ensure applicability across the broad
range of activities conducted by psychologists, or {4) guard against a set of rigid rules that might be quickly
outdated. As used in this Ethics Code, the term reasonable means the prevailing professional judgment of
psychologist engaged in similar activities in similar circumstances, given the knowledge the psychologist had or
should have had.

There are two issues to consider regarding enforceability of the Ethics Code. First, it outlines the standard of care,
which will be of critical concern in a malpractice investigation. Malpractice is the failure to fulfill the requisite standard of
care. In court, this becomes a case alleging negligence—which has four requirements.

a. A duty or obligation, recognized by the law
b. A failure on person’s part to conform to that standard
C. A close connection between the conduct and the resulting injury
d. Actual damage or injury to plaintiff
Second, there are a number of standards that, by themselves, have been codified and further defined by California Law.

These pages list Ethics that are also California laws, and give the law (or paraphrase of the |law).

The following abbreviations are used to cite the relevant sections of the law:

B&P Business and Professions Code
cc Civil Code

EC Evidence Code

PC Penal Code

W&IC Welfare and Institutions Code



Ethics that are also California Laws

Ethical Principles of Psychologists and
Code of Conduct 2002

Page 1

Catifornia Law

Principle C: Integrity

Psychologists seek to promote accuracy, honesty, and

truthfulness in the science, teaching, and practice of psychology.

In these activities, psycholegists do not steal, cheat, or engage
in fraud, subterfuge or intentional misrepresentation of fact . . .

B&P 2960 Grounds for Disciplinary Action (&) Conviction of a
crime substantially related to the qualifications, functions or
duties of a psychologist or psychological assisiant.

B&F 2960 Grounds for Disciplinary Action {n}; The
commission of any dishonest, corrupt or fraudulent act.

B&F 480 [grounds for denial of license if psychologist has]
{2) Done any act involving dishonesty, fraud or deceit with
the intent to substantially benefit himself or another, or
substantially injure another

Competence

Developing and
Maintaining
Competence

2.01 {a) Psychologists provide services, teach and conduct
research with pepulations and in areas only within the
boundaries of their competence, based on their education,
training, supervised experience, consultation, study, or
professional experience.

2.03 Psychologists undertake ongoing efforts to develop and
maintain their competence.

B&P 2815 {i) A psychologist shall not practice outside his or
her particular field or fields of compelence as established by
his or her education, raining, continuing education, and
experience.

B&P 2942, The board may examine by written or cral
examination or by both. The examination shali be given at
least twice a year at the time and place and under
supervision as the board may determine. The passing grades
for the written and oral examinations shall be established by
the board in regulations and shalt be based on
psychometrically sound principles of estabiishing minimum
qualifications and levels of competency.

B&P 1382 requires human sexuality training as part of initial
licensing B&P 1382.4 requires child abuse training pre
licensure, B&P 1382.3 requires alcohol and chemical
dependency training, B&P 1382.5 requires partner or spouse
abuse training B&P 1387 specifies 1500 supervised
Predoctoral and 1500 postdoctoral hours

B&P 2915 specifies 36 hour continuing education
requirement every 2 years.
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B&P 1386 A psychologist shall not function outside his of her
particular field or fields of competence as established by his
or her education, training, and experience.1387.1 ()&{),
1387.2(h): Supervisors are respansible for ensuring that both
they and the supervisees have the education and training in
the areas to be supervised.

B&P 2860: Grounds for Disciplinary Actian: (p) Functioning
outside of his or her particular field or fields of competence as
established by his or her education, training, and experience.

2915 (a) Except as provided in this section, on or after
January 1, 1998, the board shall not issue any renewal
license unless the applicant submits proof that he or she has
completed no less than 18 hours of approved continuing
education in the preceding year. On or after January 1, 1897,
except as provided in this section, the board shall issue
renewal licenses only to those applicants who have
completed 36 hours of approved continuing education in the
preceding two years.




Competence, Contd.
Responsible for
Work of others

Personal
Problems

Ethics that are also California Laws

2.05 Psychologists who delegate work {0 employees,
supervisees . . . take reasonable steps to . . . see that such
persons perform these services competently.

2.06 {a) Psychologists refrain from initiating an activity when
they know or should know that there is a substantial likelirood
that their personal problems will prevent them from performing
their work-related activities in a competent manner.
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BE&P 1387.1 (h) Supervisors are respensible for monitoring
the clinical performance and professional development of the
supervisee. 1387.1{f) Primary supervisors are rasponsible
for monitoring the welfare of the supervisee's clients.
1387.1(0) Primary supervisors must monifor the supervision
performance of all delegated supervisors.

B&P 1396. Itis recognized that a psychalogist's effectiveness
depends upon his or her ability to maintain sound
interpersonat relations, and that temporary or more enduring
problems in a psychologist's own personality may interfere
with this ability and distort his or her appraisals of others. A
psychologist shall not knowingly undertake any activity in
which temporary or more enduring personal problems in the
psychologist's personality integration may resuit in inferior
professional services or harm to a patient or client.

B&P 2960; Grounds for Disciplinary Action (b) Use of any
controlled substance . . .to the extent that this use impairs his
or her ability to perform the work of a psychologist with safety
to the public.

B&F 2960.5 The board may refuse to issue any registration
or license whenever it appears that an applicant may be
unable to practice his or her profession safely due {o mental
illness or chemical dependency. The procedures set forth in
Article 12.5 {commencing with Section 820) of Chapter 1
shalf apply to any denial of & license or registration pursuant
fo this section.

B&P 820. Whenever it appears that any person holding a
license, certificate or permit under this division or under any
initiative act referred to in this division may be unable fo
practice his or her profession safely because the licentiate's
ability to practice is impaired due to mental iliness, or
physical iliness affecting competency, the licensing agency
may order the licentiaie o be examined by one ar more
physicians and surgeons or psychologists designated by the
agency. The report of the examiners shall be made available
to the licentiate and may be received as direct avidence in
proceedings conducted pursuant to Section 822.



What to Do about
Personal
Problems

Ethics that are also California Laws

(b) When psychologists become aware of personal problems
that may interfere with their performing work-related duties
adequately, they take appropriate measure, such as obfaining
professional consultation or assistance and determine whether
they should limit, suspend or terminate their work related duties
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B&F 1396. If a psychologist is already engaged in such
activity when becoming aware of such personal problems, he
or she shall seek competent professional assistance to
determine whether services to the patient or client should be
continued or terminated.

Muitiple Relationships

Conflict of
Interest

Expioitative
Relationships

3.02 Psychologists do not engage in sexual harassment. Sexual
harassment is sexual solicitation, physical advances,

or verbal non-verbal conduct that is sexual in nature, that occurs
in connection with the psychologist’s activities or roles as a
psychologist and that either (1) is unwelcome, is offensive or
creates a hostile workplace or educational environment, and the
psychologist knows or is told this or (2) is sufficiently severe or
intense to be abusive to a reasonable persen in the context.

3.08 Conflict of Interest. Psychologists refrain from {aking on a
professional role when personal, scientific, professional, legat,
financial or other interests or relationships ¢ould reasonably be
expected to (1) impair their objectivity, competence, or
effectiveness in performing their functions as psychologist or (2)
expose the person or organization with whom the professional
relationship exists to prefessional harm or exploitation.

3.08 Exploitative Relationships. Psychologists do not exploit
persons over whom they have supervisory, evailuative, or other
authority such as clients/patients, students, supervisees,
research assistants and employees.

B&P 726. The commission of any act of sexual abuse,
misconduct, or relations with a patient, client, or customer
constitittes unprofessional conduct and grounds for
disciplinary action for any person licensed under this division,
under any initiative act referred to in this division and under
Chapter 17 (commencing with Section 8000) of Division 3.

1387(b)(3) Supervisees shall have no proprietary interest in
the business of the primary or delegated supesvisor and shall
nect serve in any capacity that would hold influence over the
primary or delegated supervisor's judgment in providing
supervision.

1387.1(k}; 1387.2(i) Supervisors shall have no familial,
intimate or other relationship with the supervisee that would
compromise the suparvisor's effectiveness. 1387.1(l), B&P
1387.2(j} Supervisors shall not supervise a supervisee who is
ncw of has ever been a psychotherapy patient of the
supervisor. B&P 1387(b}(7) Supervisees cannot pay or
otherwise remunerate supervisors to provide supervision

B&P 728 (@) Any ., .psychotherapist . . . who engages in an
act of sexual intercourse, sodomy, oral copulation, or sexual
contact with a patient or client, or with a former patient or
client when the relationship was terminated primarily for the
purpose of engaging in those acts . . .is guilty of sexual
exploitation (a crime punishable by fine and/or
imprisonment).



Privacy and
Confidentiality

Ethics that are also California Laws

4.01 Maintaining Confidentiality. Psychologist have a primary
obligation and take reasonable precautions to protect
confidential information obtained through or stored in any
medium, recognizing that the extent and limits of confidentiality
may be regulated by law or established by institutional rules or
professional or scientific relationship.

4,05 Disclosures

{a) Psychologists may disclose confidential information with
the appropriate consent of {he organizational ¢lient, the
individual client/patient, or another legally authorized person on
behalf of the client/patient unless prohibited by law.
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B&P 2960: Grounds for Disciplinary Action (h}: Wiltful,
unauthorized communication of information received in
professional confidence.

Ba&P 2818. The confidential relations and communications
between psychologist and client shall be privileged as
provided by Article 7 (commencing with Section 1010) of
Chapter 4 of Division 8 of the Evidence Code.

CCB6.10 (Confidentiality of Medical Information Acl)

No provider of health care, health care service plan, or
contractor shall disclose medical information regarding a
patient of the provider of health dare or an eprollee or
subscriber of a health care service plan without first obtaining
an authorization, except as provided in subdivision (b} or (c).

E£C 1012, As used in this article, "confidential communication
between patient and psychotherapist” means information,
including information obfained by examination of the patient,
fransmitted between a patient and his psychotherapist in the
course of that relationship and in confidence by & means,
which, as far as the patient is aware, discloses the
information to no third persons cther than those whe are
present to further the interest of the patient in the
communication . . .

CC56.10 {b) A provider of health care, . . shall disclose
medical information if the disclosure is compelled by any of
the following (1) By a court pursuant to an order of that court
{2) By a board, commission, or administrative agency for
purposes of adjudication pursuant to its lawful authority . . .
B&P 2969. (a) (1) A licensee who fails or refuses to comply
with a request for the medical records of a patient, that is
accompanied by that patient’s written autherization for
release of records to the board, within 15 days of receiving
the request

and authorization, shall pay to the board a civil penaity of cne
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(b) Psychologists disclose confidential information without the
consent of the individual only as mandated by law, or where
permitted by law for 2 valid purpose such as to (1} provide
needed professional services (2} obtain professional
consultations (3) protect the client/patient, psychologist or others
from harm (4} obtain payment for services from a client/patient, in
which instance disclosure is limited to the minimum that is
necessary fo achieve the purpose.
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FC 11164: Child Abuse Reporting See slso B&P 1397.1.
Child Abuse Reporting Requirements. Failure to comply with
the reporting requiremenis contained in Penal Code

Section 11166 shall constitute unprofessionat conduct.

W & IC 15130- 15659 Dependent Elder Reporting

Civil Code 43.92 Tarasoff, {a) serious threat of physical
violence against a reasonably identifiable victim or victims. (b)
If there is a duty to wamn and protect under the limited
circumstances specified above, the duty shall be discharged
by the psychotherapist making reasonable efforts to
communicate the threat to the victim or victims and fo a law
enforcement agency.

E£C 1015 The psychotherapist who received or made a
communication subject to the privilege under this articie shall
claim the priviiege whenever he is present when the
sommunication is sought to be disclosed and is authorized to
claim the privilege under subdivision C of Section 1014,

EC 1017 There is no privilege under this atticle if the
psychotherapist is appeinted by order of a court or BPT to
examine the patient

£C 1024 Dangerous patient exception

Advertising and Other
Public Statements

5.01Avoidance of False or Deceptive Statements.

{a}. .. Psychologists do not knowingly make public statements
that are false, deceptive, or fraudulent concerning their research,
practice or other work activities or those of persons or
organizations with which they are affiliated.

B&P 17500. It is unlawful for any person to induce the public
to enter into any obligation relating thereto, to make or
disseminate or cause to be made or disseminated before the
public in this state, or to make or disseminate or cause to be
made or disserninated from this state before the public in any
state, in any newspaper or other publication, or any advertising
device, or by public outcry proclamation, or in any other
manner or means whatever, including over the Internet, any
statement, concerning that real or personal property or those
services, professional or otherwise, or concerning any
circumstance or matter of fact connected with the proposed
performance or disposition thereof, which is untrue or
misleading, and which is known, or which by the exercise of
reasonable care should be known, to be untrue or misleading,
or for any person, firm, or corporation to so make or
disseminate or cause {0 be so made or disseminated any
such statement as part of a plan or scheme with the intent not
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(b} Psychoiogists do not make faise, deceptive, or fraudulent
statements concerning (1) their training, experience or
competence; (2) their academic degrees; (3) their credentials;
{4} their institutional or association affiliations; (5) their services;
{B) the scientific or clinical basis for, or resuits or degree of
success of, their services (7) their fees; or (8) their publications
or research findings
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any statement, concerning that real or personal property or
those services, professional or othenwise, or concerning any
¢ircumstance or matter of fact connected with the proposed
performance or disposition thereof, which is untrue or
misleading, and which is known, or which by the exercise of
reascnable care should be known, {o be untrue or
misleading, or for any person, firm, or corporation to s6 make
or disseminate or cause o be so made or disseminated any
such statement as part of a plan or scheme with the intent
not to sell that personal property or those services,
professional or ctherwise, so advertised at the price stated
therein, or as s¢ advertised. Any violation of the provisions of
this section is a misdemeanor punishable by imprisonment in
the county jail not exceeding six months, or by a fine not
exceeding two thousand five hundred dollars ($2,500), or by
both that imprisonment and fine.

B&F 17508. {a} It shall be uniawful for any person doing
business in California and adveriising to consumers in
California to make any false or misleading advertising claim,
including claims that (1} purport to be based on actual,
objective, or clinical evidence, that (2) compare the product’'s
effectiveness or safety {o that of other brands or products, or
that {3) purport to be based on any fact.

B&P 1396.2: A psychologist shall not misrepresent nor permit
the misrepresentation of his or her professional qualifications,
affiliations, or purposes, or those of the institutions,
organizations or products and/or service with which he or she
is associated

B&P 2960; Grounds for Disciplinary Action (c): Fraudulently
or neglectfully misrepresenting the type or status of license or
registration actually held.

Record Keeping and
Fees

6.07 Referrals and Fees, When psychologists pay, receive
payment from, or divide fees with another professional, other
than in an employer-employee relationship, the payment to each
is based on the services provided . . . and is not based on the
referral itself.

BE&P 2560: Grounds for Disciplinary Action {f) Paying, or
offering to pay, accepting, or soliciting any consideration,
compensation, or remuneration, whether monetary or
otherwise, for the referral of clients
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Education and Training

7.07 Sexual Relationships with Students and Supervisees
Psychelogists do net engage in sexuatl relationships with
students or supervisees who are in their department, agency or
training center or over whom psychologists have or are likely to
have evaluative authority

B&P 1387.1({m), 1387.2(K). Supervisors shall not exploit or
engage in sexual relationships with supervisees.

Assessment

8.11 Maintaining Test Security . . . Psychologists make
reasonable efforts to maintain the integrity and security of test
materials and other assessment techniques consistent with law
and contractual obligations, and in a manner that permits
adherence to this Ethics Code,

B&P 1396.3: A psychologist shall not reproduce or describe
in public or in publications subject to general public
distribution any psychelogical tests or other assessment
devices, the value of which depends in whole or in part on
the naiveté of the subject, in ways that might invalidate the
technigues; and shall limit access to such tests or devices to
persons with prefessional interests who will safeguard their
use.

Therapy

10.08 Sexual Intimacies with Current Therapy Clients/Patients.
Psychologists do not engage in sexual intimacies with current
therapy clients/patients.

B&P 2860; Grounds for Disciplinary Action: (o) Any act of
sexual abuse, or sexual relations with a patient or former
patient within two years following the termination of therapy,
or sexual misconduct that is substantially refated to the
qualifications, functions or duties of a psychelogist. .
Business and Professions Code (B&P) 729 (a) Any . .
-.psychatherapist . . . who engages in an act of sexual
intercourse, sodomy, oral copulation, or sexual contact with a
patient or client, or with a former patient or client when the
relationship was terminated primarily for the purpose of
engaging in those acts . . .is guilty of sexual exploitation {(a
crime punishable by fine and/or imprisonment).

B&P 2060. 1. Notwithstanding Section 2980, any proposed
decision or decision issued under this chapter in accordance
with the procedures set forth in Chapter § (commencing with
Section 11500) of Part 1 of Division 3 of Title 2 of the
Government Code, that cantains any finding of fact that the
licensee or registrant engaged in any act of sexual contact,
as defined in Section 728, when that act is with a patient, or
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10.08 Sexual intimacies with Former Therapy Clien{s/Patients

(a) Psychologists do not engage in sexual intimacies with former

clients/patients for at least two years after cessation or
termination of therapy.
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with a former patient within two years following termination of
therapy, shall contain an order of revocation. The revocation
shall not be stayed by the administrative law judge.
CC 4393(b) a cause of action against a psychotherapist
exists for a patient or former patient for injury caused by
sexuat contact with the psychotherapist, if the sexual contact
accurred under any of the following conditions

(1) During the period the patient was receiving

psychotherapy from the psychotherapist
{2} Within two years following termination of therapy
{3} By means of therapeutic deception

See B&F 2960 {0), B&P 2560.1 & CC 4393(b) abave
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BEST PRACTICES: SUPERVISED PROFESSIONAL EXPERIENCE (SPE)

First and foremost, all SPE should best be conducted pursuant to the best practices and accepted standards that have
been developed over time by the American Psychological Association, the Association of Psychology Postdoctoral and
Internship Centers (APPIC), and the Callfornia Psychology Internship Councit (CAPIC).

Prior to the Commencement of SPE:

The following issues should be discussed between the supervisor and the trainee. (A written agreement between
supervisor and trainee could include these details and more, as determined by the participants):

B 1. Specific expeciations regarding time commitments
£ The supervised work will begin (date) and will continue through (date)
I} Expected number of hours the frainee is to work per week
2 Number of hours of supervision during that period and on what schedule

2. How client assignments are to be made

3. Expected models or conventions of intervention

4. How reimbursement for services is to oceur, including amounts

5. Space and othey resources that are to be made availabie to the trainee
B 6. Details of arrangements for malpractice insurance

B 7. Goals of supervised experience

3 Supervisor's

O Trainee's

£
&
]
3]

B 8. The format of supervision (e.g., case notes; audic or videotape; live supervision, etc.} and the supervisor's
interactional style

B 9. Expected role of trainee in supervision sessions (e.g., Will the supervisor take a teaching role? Will the
supervisor address counter transference, efc.?)

B 10. Contingency plans in case of emergency

I How will trainee reach supervisor?
[ Procedures to follow in responding to an emergency

B 11. Supervisor's preferences regarding record keeping
B 12. Performance evaluation

i} Frequency

B Evaluation criteria

B Format of evaluation

Best Supervision Practices Inchude:

B 1. Clear role induction at the outset
B Expected roles and behaviors of both supervisor and trainee

B 2. Maintenance of clear professional boundaries (e.g., does not use the trainee as a confidant or invoive the
{rainge in conflicted dynamics within the setting)

[ 3. Provision of clear feedback, both positive and negative, about the trainee's performance

http:/farww.psychboard.ca.gov/applicants/supervision-best.shiml 2/22/2012
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B 4. Most supervision theorists believe that some level of conflict is inevitable in supervision as in any
relationship. Therefore, the supervisor should:

E Discuss conflict when it occurs

B Take responsibility for his/her role in the conflict that arises

£3 Seek consultation if the conflict reaches an impasse (because supervision is a hierarchical relationship,
the ultimate responsibility for this resides with the supervisor)

B 5. Respect for human diversity and individual differences that may exist between the supervisor and trainee.
The supervisor makes it clear to the trainee that discussions of such differences are safe and appropriate.

Quality Supervision is NOT:

3 1. Placing the delivery of services above the trainee's professional needs

B 2. The supervisor using supervisory sessions as an opportunity to talk primarily about his or her own cases or
him/herself

Trainees Should Always Remember:

The supervisor may be liable for any of the trainee's actions during the supervised experience. Therefore, it is the
trainee's responsibility to keep the supervisor as fully informed as possible about the trainee's work with clients and
about their clients's responses.

If the trainee is experiencing discomfort about any aspect of the supervision experience, it is the trainee's
responsibility to address the discomfort directly with the supervisor.

The Board thanks and acknowledges Rodney Goodyear, Ph.D., Carol Falender, Ph.DD., CPA Division It, Mary Lee
Neison, Ph.D., and others who contributed to the development of this document,

This web site contains PDF documents that require the most current version of Adobe Reader fo view. To download
click on the icon below.

G.d..‘\iil).l?.e‘
Reader’

Conditions of Use | Privacy Policy
Copyright ® 2011 State of California
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Need for 1nCregsed Shucture

» Check-in to identify any particular pressing issues or feelings
a Agenda: settmg, assisted by the supervisor who has viewed

the supervisee’s therapy tapes, to determine what to work on;
difficulties the supervisee is experiencing; and generally. develop-
mem:ally appropriate conceptualization, treatment,. interpersonal
strategies

‘Bridging from the previous therapy session: relating what was

learned in previous therapy sessions to present cases

Inquiry about previously supemsed therapy cases; review of
progress and difficulties

Review of collaho:atwely set homework (readings, conceptuai‘
izing in writing; or expenmentmg) since previous supervision
session or exploring’obstacles to homevork completion
Prioritizing and discussing agenda items; this includes identifi-
cation and modification of maladaptive thought processes that
contribute to negative supervisee~therapist—client interactions
and pethaps theusé of role play to practice clinical interventions
Of Iesponses '
Assigning new homework that is related to the discussion of
agenda items, or encouraging the supervisee-therapist to use
cognitive therapy techniques, such as daily thought record or
weekly-activity scheduling, him- or herself

Supervisor’s capsule summaries in which the supervisor reflects
on and synthesizes material discussed in the current session
Elicitation of feedback from the supervisee—therapist, with tar-
geted questions about responses to 2 particular technique, -its
utility, and questions such as “What have you gotten out of
today’s session?” ‘ _

Enhancing feflective, prachce

What do you wish, you had sau:l to the client?

n How do you think the clierit would have reacted if you had said

that?

What would have been the risk in saying what you wanted to say?.
If you had the chance now, how might you tell the client what

you are thinking and feeling?

Were there any other thoughts going through your mmd?

How did you want the client to perceive youl

Were those feelings locared physically in some part of your body?

Were you aware of any feelings? Does that feelmg have any
special meanihg for you?

What did you want the client to tell you?

» What do you think the client wanted from you?

= Did he or she remmd You of anyone in You: life?



“The range. of lousy Supervsion - From [nadequate. 1o Hamfu)

» Unbalanced—focused on one aspect while neglecting other,
more relevant ones, even after having been provided feedback
about this, for example, if the supervisor focuses his or her

‘attention exclusively on administrative fesponsibilities, such as
pfbductivity or cha’rt'ing, ot of1 ciini'cal' ’ithéor"y’ ér"résearch ot
dimenmons (e g, Cognltlons ot behavlor), such that the super-

_ visor does not see the entire picture or adequately cover all of

' the training respons1b111t1es

w Developmentally inappropriate for-the supervisee——focused on
clinical or supervisory issues not relatedto the supervisee’s
competencies or stage in competency development, for example,
traiping a supervisee to conduct prolonged exposure therapy
when that supetvisee has a very limited understandmg of traumna

. and vm‘ually no clinical experience.

w Intolerant of d:ﬁeremes in the supervisee { m‘zven the client) with an

, mﬂeaable approach to address the supervisee’s leqrning objectives—
for example, the supervisor refuses to offer any clinical recom-
mendations even when the supervisee admits that she doesn’t

. know what she is doing and needs direct guidance, or dismissing
perspectives offered by the supervisee from an alternative theoret-
ical model or empirically supported approach.

x Poorly models professional/personal attributes, and possibly engages
inunethical conduct—for exarnple, engaging in gossip, failing to
fulfill commitments, dizecting supervisee behavier contrary to

' legal obligations {e.g.; mandated reporting). :

» Untrained and professionally apathetic~For example, minimal
commitment to professional obligations, rmisapplication of tech-
niques, or misunderstanding of theory or empirically supported
trearments.

EXHIBIT 9.1
Factors That Influence the Supemsory Aliiance
Factors with & posit!\re Infiuéniées Faotors .wlth a negat!ve influence
Mutual respect ' Disrespact
Henesty . Dishonesty
Comfort : S Discamfort
Confidence “Wory
Insight Lack of insight :
Understanding Lack of understanding
Accurate comihunication Communication difficulties
Clarity : Confusion
Collaborative.goal definition . Undleargoals
Tasks defined and carried out Undefined tasks
Concarn by su;:erwsor for welfare ‘Percglved lack of concern for
of supervisee supetvisee welfare
Concem by supervisor for welfare:of client Perceived Tack-of concérm for client
. welfare
Confidence in supervisor's competence Lack of confidence in supetvisors

competence




